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The purpose of this transmittal is to remind staff about allowable medical expenses for 
assistance groups with elderly or disabled members.  
 
The following are allowable medical deductions: 

• Prescription drugs  

• Over-the-counter medication (vitamins, insulin, or other nonprescription 
medicine) approved by a licensed practitioner or other qualified health 
professional 

• Medical supplies and equipment 

• Health and hospitalization insurance policy premiums (the cost of health and 
accident policies which are payable in lump sum settlements for death or 
dismemberment or income maintenance policies such as those that continue 
mortgage or loan payments while the beneficiary is disabled are not deductible)  

• Dentures, hearing aids, prosthetics and eye glasses 

• Specially trained service animals (food, veterinarian bills, pet insurance, and 
other expenses).  A pet or companion animal cannot be a service animal unless 
it is specially trained to assist the individual 

• Reasonable cost of transportation and lodging to obtain medical treatment or 
services 

 
Note: The cost of medical marijuana and any expenses associated with its use are not 
allowable expenses.  
 
The Department is not responsible for determining what is an appropriate medical 
expense for the individual’s medical condition.  However, the Department must consider 
whether a specific item is authorized by a state-licensed practitioner or qualified health 
professional. 
 



Allowable Medical Expenses   
Page 2  

 

For a complete list of allowable medical expenses for food assistance, refer to policy 
manual passage 2410.0355 .  For a complete list of allowable medical expenses for 
Medicaid, refer to policy manual passage 2630.0506.01 . 

 

Verification: 

For food assistance Simplified/Elderly Households, staff can accept the customer’s 
statement about medical expenses, unless questionable.  For other food assistance 
households and all other programs, the amount of any medical expense must be 
verified.  If the medical expense or anticipated medical expense is reported but 
verification is not provided, the medical deduction will not be allowed.  However, once 
the verification is provided, the household will be allowed the medical deduction.  The 
household will not be allowed a medical deduction for months prior to the month the 
expense was verified. 

 

If there are food assistance policy questions, region offices may contact Jacinta Murphy 
at Jacinta.Murphy@myflfamilies.com.  If there are Medicaid policy questions, region 
offices may contact Nathan Lewis at Nathan.Lewis@myflfamilies.com. 

 

 
cc: Assistant Secretary for Economic Self-Sufficiency (Jennifer Lange) 

Assistant Secretary for Operations (Rebecca Kapusta) 
Director (Vacant) 
Regional ESS Directors 
Customer Call Center (Guerschom Alcin, Janio Garcia, Brenda Anderson, 
Andrew Houghton, Goodluck Owi) 
Data Analytics, Technology, and Project Management (William Martinez, 
Suzanne Poirier, Margie France, Lori Schultz, LaQuetta Anderson)  
EBT (Michael Pogue) 
Employment and Training (Anthony Tufano) 
ESS Program Administration (Jamie Franz) 
FLORIDA Help Desk (Goldie Payne) 
Information Technology (Kevan Meltzer, Kit Goodner, Barbara Roglieri) 
Office of Appeal Hearings (Nathan Koch) 
Office of Child Welfare (JoShonda Guerrier, Traci Leavine, Courtney M. Smith) 
Office of Communications (David Frady) 
Office of Continuous Improvement (Cindy Mickler) 
Office of the General Counsel (Lynn S. Hewitt) 
Office of Program Policy (Melissa K. Burns, Nathan Lewis, Jacinta Murphy) 
Peer and Integrity Review Manager (Terry Field) 
Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Karen Jilson)  
Florida Legal Services (Cindy Huddleston) 
AHCA (Mary McCullough, Ann Dalton, Lisa Gill, Peggy Hall, Virginia Hardcastle, 
Shevaun Harris, Beth Kidder, Abby Riddle, Erica Floyd Thomas)  
Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley)  
Florida Healthy Kids (Austin Noll)  
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