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SUBJECT: Benefit Eligibility Period for Refugee Cash Assistance and Refugee 

Medical Assistance Changes from 12 Months to 4 Months 
 
EFFECTIVE:  Upon Receipt   

This transmittal is to notify staff of a change in the benefit eligibility period for individuals 
eligible for Refugee Cash Assistance (RCA) and/or Refugee Medical Assistance (RMA). 
The Refugee Assistance Program (RAP) includes RCA and RMA.  
 
The System Instructions in Transmittal I-23-02-0002 is obsolete. 
 
Background 
On March 21, 2025, the Office of Refugee Resettlement (ORR) published a notice 
announcing the shortening of the benefit eligibility period for RCA and RMA from 12 
months to 4 months of assistance for individuals whose eligibility date for ORR benefits 
is on or after May 5, 2025.  
 
Old Policy 
Refugees were eligible for RCA and RMA for up to 12 months from their ORR benefit 
eligibility date, which is based on the date of entry, date of status, or date of asylum on 
or after October 1, 2021.   
 
New Policy 
Refugees with an ORR benefit eligibility date on or after May 5, 2025, will receive up to 
4 months of RCA (AWAA category RAP) and/or RMA (AWAA categories: MRR, NRR, 
MREI).  
 
Refugees with an ORR benefit eligibility date prior to May 5, 2025, will continue to be 

eligible for up to 12 months of RCA and/or RMA from the date of entry, date of status, 

or date of asylum (P-19-04-0005). The existing auto-closure process for refugees 

reaching 12 months of assistance will continue. Please reference policy guidance in 

Transmittals P-22-08-0012 and I-23-02-0002. 

  
 
 

https:// I-23-02-0002
https://ffic.myflfamilies.com/policysearch/p19040005.pdf
https://ffic.myflfamilies.com/policysearch/p22080012.pdf
https://ffic.myflfamilies.com/policysearch/i23020002.pdf
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System Instructions and Procedures 
The FLORIDA system was modified to calculate the 4-month eligibility period for RCA 

and RMA if the date of entry, date of status, or date of asylum is on or after May 5, 

2025.  

 

The 12- or 4-month eligibility period for RCA and RMA will be based on the AICZ date. 

The auto-closure process for refugees reaching 4-months of assistance was activated 

on August 1, 2025.  

 

On AGPY during ASRE, the REV AG field will be protected with an “N” if the same RMA 

assistance group is built. The REV AG field will continue to work the same for all other 

assistance groups.   

 

On AWER, the ELIG REVIEW DATE is protected for RMA.  This date is already 

protected for RCA. 

 

The reason code and notice description language for code 250 was modified to “You 

are longer eligible for Refugee Cash and/or Refugee Medical Assistance because the 

time-limited period to receive this assistance has ended.” and will display for auto-

closures.  Staff must use this code when manually taking action on assistance groups 

(AGs) whose eligibility period has ended.  

 

Reports 

An exception file will be created if the following errors are encountered during the auto-

closure process: 

• Case has pending AGs 

• Case displays an error on a specific eligibility screen 

• Case displays an error on AWAA 

 

The exception file will contain the case number, category, sequence, pin and exception 

reason for the cases where the auto-closure process could not be completed.   

 

A new Refugee Report Extract will be available for open Refugee AGs which will include 

a calculated end date to assist staff in accurately tracking benefit eligibility periods. 

 
Reminder 
As of May 2, 2025, FLORIDA’s AICZ screen only allows a staff member with a security 
level of 75 or above to edit the Entry Date, Asylum Date, Status Date, Alien Status 
Code, and Delete Code fields.  Staff should ensure the correct date of entry, date of 
status, or date of asylum is entered on AICZ before pressing enter. Staff who complete 
or review a case that requires an AICZ screen update will need to follow their regional 
procedures to request changes to the protected fields. Staff with security levels of 75 or 
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higher should ensure the accuracy of the requested change prior to making any updates 
on AICZ. 
 

Regional Program Offices with policy questions related to this transmittal should submit 
them through the Policy Technical Assistance Request Page. Systems related  
questions should be directed to LaQuetta Anderson at  
LaQuetta.Anderson@myflfamilies.com. 
 
 
cc: Assistant Secretary for Economic Self Sufficiency (Bridget Royster) 

Assistant Secretary for Office of Child and Family Well-Being (vacant) 
Assistant Secretary for Office of Community Services (Patricia Medlock) 
Assistant Secretary for Office of Substance Abuse and Mental Health (vacant) 
Deputy Assistant Secretary for Regional Operations (Doane Rohr)  
Deputy Assistant Secretary for Programs (Jamie Dattoli) 
Director of Operations (Terri Lynch) 
Regional ESS Directors  
Business Operations (Laura Kirksey)  
Customer Experience (Nichole Solomon)  
Data and Information Technology (Chris Presnell)  
Enterprise Support (Mark Miller)  
ESS Programs and Policy (Tera Bivens) 
FLORIDA Help Desk (Natarsha Peacock)  
Information Technology (Andrea Latham)  
Office of Appeal Hearings (Karina Sarmiento)  
Office of Communications (Morgan Jones)  
Office of the General Counsel (Shawn Belcher)  
Public Benefits Integrity (Sheri Hall)  
Strategic Programs and Innovation (Heather DeFrancisco) 
AHCA (Ann Dalton, Devona Pickle, Paula James, Mia Harden, Jennifer Giddens)  
Florida Healthy Kids (Suzetta Furlong) 
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