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This memorandum provides staff with new procedures to follow when completing a
renewal of eligibility or additional benefit request for a case that includes a newborn
receiving Presumptive Eligibility for Newborns (PEN/MN) coverage.

Currently, staff must leave a newborn’s living arrangement type as code “26-

Presumptively Eligible Newborn” on the Living Arrangements (AlIC) screen for the entire
duration of the MN coverage period to ensure uninterrupted coverage. When code “26”
is entered on the AIIC screen, the original Medicaid eligibility period cannot be changed.

Procedural Change

Effective April 1, 2016, when a renewal, or application, for another benefit is completed
and enough information is provided to complete a renewal of Medicaid prior to the end
of the MN coverage period, staff must complete a renewal for the newborn. Completing
the renewal will provide a new 12-month period of Medicaid coverage, which includes
the 12-month Continuous Medicaid period, from the date of the renewal.

New Procedure

Staff must complete a renewal for the newborn and change the “living arrangement
type” on the AlIC screen from code “26” to “01”, which will result in the category
changing from “MN” to “MM I”." Staff must:

¢ Review the Individual Demographics (AlID) screen to ensure the child’s social
security number (SSN) has been added to the case.

e Review the Vital Statistics Menu (MNOV), Document Imaging, or contact the
customer to obtain the SSN, if no SSN is on the AIID screen. If no SSN is
available, staff must determine if a new SS-5 form must be submitted to the Social
Security Administration (SSA).

o Ensure the “Rev AG” field on the Assistance Group Names (AGPY) screen
displays “Y” for any Medicaid assistance groups (AGs) when enough information
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exists to complete the renewal of eligibility. For more information refer to Policy
Transmittal C-15-03-0003.

e Complete the ex-parte process to close the “MN” coverage and authorize the “MM
I” coverage on the same day to ensure there is no missing span(s) of coverage
transmitted to the Florida Medicaid Management Information System (FMMIS).

O

If completing the Medicaid renewal would result in the loss of full Medicaid
coverage for the newborn or enough information is not provided to complete
the renewal, do not end the child’s coverage prior to receiving the original full
MN coverage period. Ensure the “Rev AG” field on the AGPY screen displays
an “N” to keep the current Medicaid eligibility period. Staff must return to the
AlIC screen to change the child’s living arrangement type back to code “26”
and reauthorize the MN coverage for the remainder of the PEN eligibility
period.

If the child does not have a SSN, do not end the child’s coverage prior to
receiving the full MN coverage period. Ensure the “Rev AG” field on the AGPY
screen displays an “N” to keep the current Medicaid eligibility period. Staff
must return to the AIIC screen to change the child’s living arrangement type
back to code “26” and reauthorize the MN coverage for the remainder of the
PEN eligibility period.

If the child remains eligible for full coverage and the child’s SSN is on the AlID
screen, the child’s coverage must be changed to MM | coverage. Ensure the
“‘Rev AG” field on the AGPY screen displays a “Y” to establish a new Medicaid
eligibility period and the child’s living arrangement type code is “01” on the
AlIC screen before authorizing MM | coverage.

Valid reasons to close Medicaid during the PEN or Continuous Medicaid period include:
e No longer a Florida Resident

o You are not a resident of Florida (code “169”)
o You do not meet the Florida residency requirement for this program (code
“358”)

e Death

o We received information that a member of your household died and will no
longer be covered by this program (code “3477)

o We received information that all the people covered by this program have
died (code “369”)

e Continued Coverage

o We reviewed your case, you are still eligible for Medicaid, but in a different
Medicaid coverage type (code “227”)

o You are receiving the same type of assistance from another program
(code “249”)

o You are not eligible for DCF Medicaid because SSA found you to be
eligible for SSI Medicaid (code “255”)

o Anindividual is in the same case but a different category (code “350”)


http://eww.dcf.state.fl.us/~ess/policysearch/c15030003.pdf
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e Request for Case/Assistance Group Closure
o We received your written request to end this benefit (code “383”)
o We received your verbal request to remove an individual from this
program (code “385”)
o We received your written request to remove an individual from this
program (code “386”)
e Error in Initial Determination
o Your case was opened in error and has now closed (code “5307)

If there are Medicaid policy questions, region offices may contact Dorthene Baker at
Dorthene.Baker@myflfamilies.com. If there are system questions, region offices may
email Ron Hardcastle at Ron.Hardcastle@myflfamilies.com.

cc:  Assistant Secretary for Economic Self-Sufficiency (Jennifer Lange)
Director (Jeri Flora)
Customer Call Center (Liesta Sykes, Guerschom Alcin, Andrew Houghton,
Georgina Santana)
Data and Technology (William Martinez)
EBT (Michael Pogue)
FLORIDA Help Desk (Glenda Washington)
Information Technology (Kit Goodner, Barbara Roglieri)
Office of Appeal Hearings (Nathan Koch)
Office of Communications (Jessica K. Sims)
Office of the General Counsel (Herschel Minnis)
Office of Quality Management (Tonyaleah Veltkamp)
Planning & Special Projects (Suzanne Poirier, Margie France)
Program Policy (Dorthene Baker, Voletta Bogan, Connie Mathers)
Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Fred Young)
Florida Legal Services (Cindy Huddleston)
AHCA (Mary McCullough, Lisa Gill, Peggy Hall, Virginia Hardcastle, Shevaun
Harris, Beth Kidder, David Rogers)
Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley)
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