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The purpose of this transmittal is to advise staff of the expedited Medicaid fair hearings 
procedures that must be followed when one is requested.  Expedited hearings only 
apply to the Medicaid Program. 
 
Background 
 
New federal regulations require an individual be allowed an opportunity to receive an 
expedited Medicaid hearing if the normal fair hearings timeframe (90 calendar days) 
would “…jeopardize the individual’s life, health or ability to attain, maintain, or regain 
maximum function”. 
 

New Procedure 

When a client requests an expedited Medicaid fair hearing.  Staff must take immediate 
action to conduct the required case review, transmit the hearing request to the Office of 
Appeal Hearings (OAH), and refer the client to OAH to request the appeal be expedited.  
OAH will accept the request by the following methods:  
 
Phone: (850) 488-1429 
Fax:     (850) 487-0662 
Email:  appeal.hearings@myflfamilies.com 
Mail:     Office of Appeal Hearings 
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OAH will determine if the request meets expedited Medicaid fair hearing criteria.  This 
determination of whether to expedite the request will be made by the close of business 
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the following day.  If determined expedite, OAH has seven business days from the date 
of the expedited request to issue a decision. 
 
In these cases, the hearing officer will notify the ESS Regional Fair Hearing’s 
Coordinator of the expedited hearing via email.  To help OAH meet their seven-day 
deadline, ESS staff must be fully prepared to represent the Department by the hearing 
date provided by OAH.  
 
To ensure all parties are prepared for the hearing, ESS staff must be prepared to 
provide the evidence packet to all parties no later than the close of business the 
following day. 
 
Note: All requested hearings must be entered on CLFH and the request for an 
expedited hearing must be entered on the CLRC screen. 
 
If there are Medicaid policy questions, region offices may contact Nathan Lewis at 
Nathan.Lewis@myflfamilies.com.  
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