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EFFECTIVE: Upon Receipt

This transmittal is to refresh staff on the procedures used to ensure a referral is made to
Florida Healthy Kids (FHK) or the Federally Facilitated Marketplace (FFM) when a
child’s Medicaid is denied or enrolled in Medically Needy. Transmittal P-11-12-0019
issued December 13, 2011, is being rescinded and replaced by this transmittal.

Background:

DCF is one of four agencies ensuring medical coverage to children less than twenty-one
years-of-age under the KidCare umbrella. The others are The Agency for Healthcare
Administration (AHCA) MediKids for children ages one through four, FHK for children
five through eighteen and the Department of Health and Children’s Medical Services
(CMS) for children with special health care needs from birth through eighteen.

Policy:

To qualify under FHK or MediKids a child must be otherwise eligible for full Medicaid,
except for income. All children applying for medical assistance with DCF or through the
FHK website are first evaluated to determine if they are eligible for full Medicaid. If a
child is eligible for full Medicaid they must be approved, there is not an option to “opt
out”. For child determined to be over income for full Medicaid, a referral is made to FHK
for evaluation under other KidCare programs. This referral takes place automatically if
the Medicaid closure or Medically Needy enrollment is handled correctly.

For this to happen, the correct reason code must be entered on the AWAA screen at
denial, closure and/or enrollment.
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Systems Instructions:

The following applies to Applications for Medical Assistance:

e To trigger the referral to FHK or the FFM the system will automatically populate
the reason code “512” (account transfer to FHK) or “515” (account transfer to
FFM/FHK) in the first reason code field on the FLORIDA AWAA screen for the
Medically Needy assistance group.

e These codes must not be removed or changed as this will stop the referral to
FHK from taking place.

e Enter the enroliment codes “050” or “054” in the second reason code field on the
FLORIDA AWAA screen to enroll the individual in Medically Needy. Do not type
over the system populated reason codes (512/515).

e Do not close the Medically Needy on the same day it is enrolled. If you close the
medically needy category on the same day it is enrolled, the account transfer will
not occur and staff must wait 90 days before running AABC again and transfer
the account properly.

The following applies to Renewals and Changes for Medical Assistance:

e If the child is in a continuous Medicaid period, do not complete an account
transfer before the period ends. Refer to Transmittal P-18-03-0006 for the policy
on Continuous Medicaid.

e Close the child’s open Medicaid assistance group with the appropriate reason
code and use the instructions provided above to enroll the child into the Medically
Needy Program and transfer the child to FHK.

Note: Do not suppress the notice.

Staff must not use the following reason codes on the AWAA screen when closing a
child’s Medicaid assistance group due to income and enrolling them in the Medically
Needy Program:
e “249 - You are receiving the same assistance from another program”
e “454 - Medicaid ineligible, your information has been sent to FHK”
e “227 - We reviewed your case, you are still eligible for Medicaid, but in a different
Medicaid coverage type”

If there are policy questions, region offices may contact Nathan Lewis at
Nathan.Lewis@myflfamilies.com or LaQuetta Anderson at
LaQuetta.Anderson@myflfamilies.com for systems related questions.

cc.  Assistant Secretary for Economic Self-Sufficiency (Jennifer Lange)
Assistant Secretary for Operations (Rebecca Kapusta)
Director (Vacant)
Regional ESS Directors
Customer Call Center (Guerschom Alcin, Janio Garcia, Brenda Anderson,
Andrew Houghton, Goodluck Owi)


http://eww.dcf.state.fl.us/~ess/policysearch/p18030006.pdf
mailto:Nathan.Lewis@myflfamilies.com
mailto:LaQuetta.Anderson@myflfamilies.com

KidCare - Florida Healthy Kids Referrals
Page 3

Data Analytics, Technology, and Project Management (William Martinez, Margie
France, Lori Schultz, LaQuetta Anderson)

EBT (Michael Pogue)

Employment and Training (Anthony Tufano)

ESS Program Administration (Jamie Franz)

FLORIDA Help Desk (Goldie Payne)

Information Technology (Kevan Meltzer, Kit Goodner, Barbara Roglieri)

Office of Appeal Hearings (Nathan Koch)

Office of Child Welfare (JoShonda Guerrier, Traci Leavine, Courtney M. Smith)
Office of Communications (David Frady)

Office of Continuous Improvement (Cindy Mickler)

Office of the General Counsel (Lynn S. Hewitt)

Office of Program Policy (Melissa K. Burns, Nathan Lewis, Jacinta Murphy)
Peer and Integrity Review Manager (Terry Field)

Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Karen Jilson)

Florida Legal Services (Cindy Huddleston)

AHCA (Mary McCullough, Ann Dalton, Lisa Gill, Peggy Hall, Virginia Hardcastle,
Shevaun Harris, Beth Kidder, Abby Riddle, Erica Floyd Thomas)

Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley)

Florida Healthy Kids (Austin Noll)



