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SUBJECT: Individuals Unable to Obtain a Social Security Number

EFFECTIVE: Upon Receipt

This transmittal provides staff with information related to conditions under which the
requirement to have a SSN or be in the process of obtaining a SSN as a condition of
Medicaid eligibility may be waived for good cause.

Background

Individuals must have an SSN or be in the process of obtaining an SSN as a condition
of Medicaid eligibility. The purpose of the SSN is to help validate information provided
by an applicant and identify additional income and assets held by an applicant that may
affect eligibility. Additionally, an SSN included in the case record may also serve to
reduce duplicate PINs and Medicaid file errors.

There may be circumstances under which an individual is unable to obtain an SSN.
Under the following conditions an applicant’s statement is acceptable that they are
unable to obtain a SSN:

e Social Security Administration (SSA) denies the application for an SSN, because the
individual is not eligible to receive an SSN or their application is declined by SSA.

e The customer does not have an SSN and can only receive an SSN for a valid non-
work reason.

¢ The customer refuses to obtain an SSN due to a well-established religious objection.

Applicants must apply or attempt to apply for an SSN as a condition of eligibility. Staff
may continue to use agency form CF-ES 2275, Verification of SSN Application for Non-
Citizen, to assist individuals applying for a SSN. However, client’s statement is
acceptable verification that they were unable to obtain an SSN for one of the first two
bullets provided above. Individuals unable to obtain an SSN due to a “well- established
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religious objection” must provide staff with an explanation of their objection. No
additional verification is required.

Staff must record the justification for the good cause exemption on CLRC and review its
continued applicability at each review.

System Instructions

For individuals applying for or receiving Medicaid that meet a good cause exemption for
not obtaining an SSN, staff must use code “E” (Emergency Med-Alien) in the Exempt
Code field on the Individual Attributes (AllA) screen in FLORIDA.

For individuals over the age of 13 months who do not have an SSN, the initial Medicaid
eligibility and determination will cross to the Florida Medicaid Management Information
System (FMMIS); however, any other changes made will not update on FLMMIS. This
includes changes of address or changes in category, such as MM | to MM C, or MM P
to MA R. These changes will generate the error message “1007-Invalid SSN” on the
ELG - 8004 report and must be reviewed by the Medicaid File Coordinator (MFC). The
MFC must research each case and if the individual is over age 13 months, a FLMMIS
Recipient File Problem Resolution Request AHCA 5240-0006 must be completed, and
forwarded to Agency for Healthcare Administration (AHCA) for manual processing.
Request a change of address in the “Changes/Comments” section on page 2 of the
AHCA 5240-0006.

Note: For Medicaid recipients less than 13 months old, FLMMIS accepts all changes
and updates the files if the recipient does not have an SSN.

If there are Medicaid policy questions, region offices may contact Nathan Lewis at
Nathan.Lewis@myflfamilies.com. If there are FLORIDA system questions, region
offices may email Eileen Schilling at Eileen.Schilling@myflfamilies.com.

cc.  Assistant Secretary for Economic Self-Sufficiency (Jeri Culley)
Assistant Secretary for Operations (Rebecca Kapusta)
Director (Liesta Sykes)
Regional ESS Directors
Customer Call Center (Guerschom Alcin, Janio Garcia, Brenda Anderson,
Andrew Houghton, Goodluck Owi)
Data Analytics, Technology, and Project Management (William Martinez, Margie
France, Lori Schultz, Eileen Schilling)
EBT (Michael Pogue)
Employment and Training (Anthony Tufano)
ESS Program Administration (Jamie Franz)
FLORIDA Help Desk (Glenda Washington)
Information Technology (Kevan Meltzer, Kit Goodner, Barbara Roglieri)
Office of Appeal Hearings (Nathan Koch)
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Office of Child Welfare (JoShonda Guerrier, Traci Leavine, Courtney M. Smith)
Office of Communications (Jessica K. Sims)

Office of Continuous Improvement (Cindy Mickler)

Office of Program Policy (Melissa K. Burns, Nathan Lewis, Jacinta Murphy)
Office of the General Counsel (Lynn S. Hewitt)

Peer and Integrity Review Manager (Terry Field)

Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Karen Jilson)
Florida Legal Services (Cindy Huddleston)

AHCA (Mary McCullough, Ann Dalton, Lisa Gill, Peggy Hall, Virginia Hardcastle,
Shevaun Harris, Beth Kidder, Abby Riddle, Erica Floyd Thomas)

Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley)

Florida Healthy Kids (Austin Noll)



