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SUBJECT: Power of Attorney as Authorized/Designated Representatives for 

All Programs 
 
EFFECTIVE:  Upon Receipt 
 
This memorandum provides staff with clarification about designating a Power of 
Attorney to be an Authorized/Designated Representative for all programs. 
 

The head of the household, their spouse, or another responsible household member 
must designate the Authorized Representative in writing, indicating the reason the 
household needs the Authorized Representative and whether the Authorized 
Representative will complete the eligibility process or just have access to the benefits.  
Individuals who are the Power of Attorney for a household member require designation 
in writing by one of the individuals listed to be assigned as the Authorized 
Representative. 

Food Assistance and Temporary Cash Assistance: 

 

The applicant/recipient, their spouse, a legal guardian or Power of Attorney may 
designate an individual or employee of an organization as an Authorized/Designated 
Representative.  An electronic or written signature is acceptable and can be provided 
via an online or paper application, a written statement or a signed CF-ES 2505 
Appointment of a Designated Representative form.  A signed CF-ES 2505, online 
assignment or written statement is not required when there is a legal guardianship or 
Power of Attorney.  A legal guardian or Power of Attorney may be assigned the 
Authorized Representative, provided legal documents verifying their status are on file. 

Medicaid: 

 
If there are policy questions, Region offices may contact Connie Mathers at 
(850) 717-4121 or Dorthene Baker at (850) 717-4293. 
 
cc: Assistant Secretary for Economic Self-Sufficiency (Jennifer Lange) 

Director (Jeri Flora) 
Customer Call Center (Pat Badland, Liesta Sykes, Irene Hill, Hyung Kim, 
Georgina Santana) 
Data and Technology (William Martinez) 
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EBT (Michael Pogue) 
FLORIDA Help Desk (Anthony Gaston) 
Information Technology (Kit Goodner, Barbara Roglieri) 
Medicaid Eligibility System (Suzanne Poirier, Margie France, Eileen Schilling) 
Office of Appeal Hearings (Nathan Koch) 
Office of Communications (Alexis Lambert) 
Office of the General Counsel (Herschel Minnis) 
Office of Quality Management (Tonyaleah Veltkamp, Cindy Mickler, Annette 
Wiechers, Susan Thomas) 
Program Policy (Dorthene Baker, Voletta Bogan, Connie Mathers) 
Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Fred Young) 
AHCA (Kathy Austin, Melanie Brown-Woofter, Lisa Gill, Peggy Hall, Shevaun 
Harris, Beth Kidder, David Rogers) 
Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley) 
Florida Legal Services (Cindy Huddleston) 


