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SUBJECT: Statewide Medicaid Managed Care Long-Term Care HCBS Waiver 
____________________________________________________________________ 
The purpose of this memorandum is to provide staff with information regarding the 
implementation of the new Statewide Medicaid Managed Care, Long-Term Care 
(SMMC-LTC) Waiver for HCBS. 
 
Effective August 1, 2013, the Agency for Health Care Administration (AHCA) begin 
transitioning the Aged/Disabled Adult, Assisted Living, Channeling and Nursing Home 
Diversion Wavier programs into the new SMMC-LTC Wavier with statewide 
implementation scheduled for March 2014. 
 
What Staff Must Do for the Transitioned Recipients?
 
The Certification of Enrollment Status for HCBS (CF-ES 2515) form was revised to 
provide the notification of Level of Care and enrollment certification.  Staff must use this 
revised form to evaluate changes in the individual’s placement and assignment of a 
managed care provider.  Placement changes may result in a change in the individual’s 
patient responsibility.  Staff must: 
 

• Update the AIMN screen to reflect the new managed care provider; 
• Evaluate patient responsibility based on the individual’s living arrangement and; 
• Issue notice of case action to the managed care provider. 

 
AHCA has provided the Department with the following methods to refer providers and 
recipients to report issues they encounter with the new program.  They may contact 
their regional office listed below or complete an on-line complaint form.  The form is 
available at: http://ahca.myflorida.com/smmc. 
 
If there are policy questions, regional offices may contact Faye Franklin at (850) 717-
4095. 

http://ahca.myflorida.com/smmc
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cc: Director (Jeri Flora) 

Customer Call Center (Pat Badland, Liesta Sykes, Irene Hill, Georgina Santana) 
EBT (Debbie McLemore, Michael Pogue) 
FLORIDA Help Desk (Anthony Gaston) 
Information Technology (Kit Goodner, Barbara Roglieri) 
Medicaid Eligibility System (Jennifer Lange, William Martinez, Suzanne Poirier) 
Office of Appeal Hearings (Betty Zachem) 
Office of Communications (Alexis Lambert) 
Office of the General Counsel (Herschel Minnis) 
Office of Quality Management (Tonyaleah Veltkamp, Cindy Mickler, Annette 
Wiechers) 
Operations Research & Communications (Lynn Rossow) 
Program Policy (Dianna Laffey, Dorthene Baker, Jena Grignon, Connie Mathers) 
Public Benefits Integrity (Amanda Huston, Sheri M. Lynn, Fred Young) 
AHCA (Kathy Austin, Melanie Brown-Woofter, Lisa Gill, Peggy Hall, Shevaun 
Harris, Beth Kidder) 
Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley) 
Florida Legal Services (Cindy Huddleston) 

 



 

 
Long-Term Care Managed Care Implementation Schedule 
 

 
Region(s) Counties Enrollment Date 

7 Brevard, Orange, Osceola, 
Seminole 

August 1, 2013 

8,9 Sarasota, DeSoto, 
Charlotte, Lee, Hendry, 
Glades , Collier, Palm 
Beach, Martin, St. Lucie, 
Okeechobee, Indian River 

September 1, 2013 

1, 2,10 Escambia, Santa Rosa, 
Okaloosa, Walton, 
Broward, Holmes, Jackson, 
Washington, Bay, Calhoun, 
Gulf, Franklin, Liberty, 
Gadsden, Leon, Wakulla, 
Jefferson, Madison, Taylor 

November 1, 2013 

11 Miami-Dade, Monroe December 1, 2013 
5,6 Pasco, Pinellas, 

Hillsborough, Manatee, 
Polk, Hardee, Highlands   

February 1, 2014 

3,4 Hamilton, Columbia, 
Suwannee, Lafayette, 
Union, Dixie, Gilchrist, 
Bradford, Alachua, Putnam, 
Levy, Marion, Citrus, Lake, 
Sumter, Hernando, Baker, 
Clay, Duval, Flagler, 
Nassau, St. Johns, Volusia 

March 1, 2014 

 
 

 



 

 
AHCA Regional Office Contacts 
 

Region Contact number Counties 

1 1-800-303-2422 Escambia, Santa Rosa, Okaloosa, Walton 
2A 1-800-226-7690 Bay, Gulf, Franklin, Washington, Jackson, 

Holmes 
2B 1-800-248-2243 Leon, Wakulla, Gadsden, Taylor, Madison, 

Jefferson, Liberty, Calhoun 

3A 1-800-803-3245 Alachua, Bradford, Columbia, Dixie, 
Gilchrist, Hamilton, Lafayette, Levy, 
Putnam, Suwannee, Union 

3B 1-877-724-2358 Citrus, Hernando, Lake, Marion, Sumter 
 

4 1-800-273-5880  Baker, Clay, Duval, Flagler, Nassau, St. 
Johns and Volusia 

5 1-800-299-4844 Pasco and Pinellas 
6 1-800-226-2316 Hillsborough, Highlands, Hardee, Polk, 

Manatee 
7 1-877-254-1055 Brevard, Orange, Osceola, Seminole 
8 1-800-226-6735 Sarasota, DeSoto, Charlotte, Lee, Hendry, 

Glades, Collier 
9 1-800-226-5082 Palm Beach, Martin, St. Lucie, 

Okeechobee, Indian River 
10 1-866-875-9131 Broward 

 
11 1-800-953-0555 Miami-Dade and Monroe) 

 


