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SUBJECT: Updated Contact Information for the Breast and Cervical Cancer 

(BCC) Program  
 
EFFECTIVE:  Upon Receipt 
 
This transmittal provides updated contact information to staff for the BCC Program and 
renders obsolete Transmittal NO: I-03-10-0042, dated October 14, 2003.  
 

 
Contact Information 

Customers who contact the Department of Children and Families, Economic Self 
Sufficiency Program about the Breast and Cervical Cancer Early Detection Program 
must be referred to the Department of Health (DOH), County Health Department to be 
screened for the program.  For additional services, the customer may call the American 
Cancer Society (ACS) National Hotline at 1-800-227-2345 for more information about 
the program. 
 
If there are Medicaid policy questions, region offices may contact Dorthene Baker at  
Dorthene.Baker@myflfamilies.com 
 
 
cc: Assistant Secretary for Economic Self-Sufficiency (Jennifer Lange) 

Director (Jeri Flora) 
Customer Call Center (Liesta Sykes, Guerschom Alcin, Georgina Santana) 
Data and Technology (William Martinez) 
EBT (Michael Pogue) 
FLORIDA Help Desk (Glenda Washington) 
Information Technology (Kit Goodner, Barbara Roglieri) 
Office of Appeal Hearings (Nathan Koch) 
Office of Communications (Michelle Glady) 
Office of the General Counsel (Herschel Minnis) 
Office of Quality Management (Tonyaleah Veltkamp) 
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Planning & Special Projects (Suzanne Poirier, Margie France) 
Program Policy (Dorthene Baker, Voletta Bogan, Connie Mathers) 
Public Benefits Integrity (Andrew McClenahan, Sheri Hall, Fred Young) 
AHCA (Kathy Austin, Lisa Gill, Peggy Hall, Shevaun Harris, Beth Kidder, David 
Rogers) 
Florida Bar Elder Law Section (Emma Hemness, Twyla Sketchley) 
Florida Legal Services (Cindy Huddleston) 
Department of Health (Clifton Skipper, Joycelyne Maurice) 


